TON & NMENK , INC.

Consulting Engineers & Surveyors

2040 Highway 12 East « Willmar, MN 56201-5818
Phone (320) 231-3956 * Fax (320) 231-9710
www.bolton-menk.com

MEMORANDUM

Date: August 23,2010
To: Lake Florida Residents
From: Bradley C. DeWolf, P.E.. Project Manager

Subject: Emergency Call-Outs
Kandiyohi County, Minnesota
Project No: W13.037338

During the remaining warranty period on the grinder pump station components emergency call-outs
should be directed to:

B & J Lake Region Electric

Office Number: 320-796-6070

During after-hour emergencies (6 p.m. to 7a.m.) your contacts are:
Billy: 320-894-9202

Dirk: 320-212-3118

If you are unable to reach the people listed above, please call:

W.W. Goetsch Associates (Grinder Pump Supplier)

Bryan Goehring: 612-845-9243
Scott Austin: 612-802-6706

During after-hour emergencies there may be a slight delay in the response to your call. All parties of this
project are aware of the importance of these calls and will respond to your call as soon as possible. If you
get a voice mail, please leave your name, address and brief description of the problem. You will receive a
call back in a timely manner. Thank you in advance for your patience.



